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Customer Communication , 
Device sends information to 
the Service Module 






Service Module 
Checks Customer / 
Authorization 




Send "Invalid Customer" 
Message to the Customer 
Communication Device 



Service Module Checks 
Whether the Customer is 
Authorized to Receive / 
Telephone Services 




Send "Unauthorized Service" 
► Message to the Customer 
Communication Device 



Service Module Creates a 
Phone Connection with the 
Headend System or a PBX 




Customer Communication / 
Device sends Information to 
trie Service Module 



Service Module , 
Checks Customer / 
Authorization 
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Send "Invalid Customer" ' 
Message to the Customer 
Communication Device 



Service Module Checks 
Whether the Customer is 
Authorized to Receive 
Computer Services 



Service Module creates a \ 
Computer Connection with ' 
the Headend System or an 




Send "Unauthorized Service" 
► Message to the Customer 
Communication Device 




